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i | e | FREARKETRA. BRAAY B
\ N 2 o N — SN
’ A4 REE RR . B RE &
Bl /b AR K AR (P Bkt b B AR ) )
FE MR e T R AR
5 | JE®RE | KERHBEINFEREME (DEREAE)
REZTHENFEREAE (FHERE)
| AR
6 | JiEHEZ e
NI
(R FI3ETED) M f A ST R B E B A RN E
RE LK B S
RHHE 16 A Bt EeK | 280 24
o REBFUM K
R HF¥TE -
FRR (KRR HH (%-4F)
Self-introduction and Company 30
1 WEH— ARG introduction
(Welcome to our department) .
Interview 30
Communicate appropriately and 10
5 THZ= HEhN effectively (Communicate skillfully)
(Daily office work) .
Time management 30
FHZ B kAT

3 0 . WARA Describe you business travel experience 30
(Business travel)

TH M ki 84

4 | Ak Discuss different ways to make friends 30
(We are always ready for help)

TEHE FanB5HE

5 0 el . i Talk about sales and promotions 30
(Sales and promotions)

TEN ERA

6 RH7 B E(,%( Deal with complaints and claims 30
(After sales services)

BRI
T H -~ RS
FRR (KRR HH
TH— #AHRS
9 B AR Self- introduction and more 3-5
(Welcome to our department)

10 TEH= HEHN Social etiquette in the E-world 3-5
(Daily office work) Communication by phone 3-5
FHZ B4R

11 ’ E{, R AT Book flights and hotels 3-5
(Business travel)

12 | JIEW ki7#EfF Business meals 3-5
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(We are always ready for help) | Small talks with foreigners 3-5
TEHE FanB5HE

13 A i ég. 9 Talk about interests and hobbies 3-5
(Sales and promotions)
TE < E

14 B B EE&?} Do bargaining 3-5
(After sales services)

7-2 7 W IEAT:
F5 | Bl BHENE

1 #HF IR

FEAF TR CREATE. HE. #p. HFERE HF
Bt WAEF)

TRBF R (R SR B HFAHA F)

LS R R ER
5 EE LR | EFEUKFRT K
() | el
FEMER
FEEF MR URER
3 EEER | AHEURIFNF K
(51E) | s
FHEE®

EFMALLANEST PR, KEEOANE

4 F R R

FREHMRET R NASF

PR AEERR. AR T

Bl 4h = A K W AR (P A U b B U BT )

B LR e 7 S R AR

s | AEES |EETRERIAERAD (0ERRAR)
KRR RN ABRAE (5FAR)
| SRR
|
© | PEET Dhamw

8. RSB,
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1. 2018.5-2018 £ 7 A, #—FHit. AU R ELAKREZLEWER. BE
FERHFE, B, TEREME. BERRERI

2. 2018 £ 8 A-2018 F 12 A, TA&TEH 1 ZFE S #HFRIT. FHZE. #¥F
Zhl. ZHEERGE. IHERRFRFAHNNESL, ELEF;

3. 2019 F 1 A-2019 4 2 A, Wi#AZ XM R, EEMEE, FHRTEZRN
&

4. 2019 3 A-2019 F5 A, TARIE 6 ZTWEH 8 T#HFXIt. BFHZE. %
FEB . ZHEARGE. JIAERARFRFARNESLS. ELET;

5. 2019 F6-2019 F£7 A, REZRWEKRR . EEMEE, B854 HRE;
BRMARERRX; BEXRK, 2 REXBEERAITEESHF ] F K

6. 2019 &£ 8 A ——2013 &, M RBWRH. BEERFE, £ EH,

Yﬂ
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9. F MR

1. REZREMRE

(RFZEEY BEFFRES, ARFLERRT FENER, REARLETZE,
REZREMASRA. MHEHET —EWREEZERZERFREZR AR, THEL
AFHREFEFE, YRS ELTHROBERERT £4.

2. RERERE

AN d E A RBEVRH — T AF AL, 2014 FIREAMFIE (FIRMFFEER
BIUE o % (CEaiAER) A 2015 FRAMFIE (& B EREDE L
HEHFR AT HEE). SH5RERZRNHF, L5 5K, BEREAFTHAFRE, &K
REMABNRXE R, REBX=Z1+RE, HEHM M, £EAT, FERKHERK
%
3. VR H AR

SHERBARHHMAAR LA, BHKO A P8 A, HFAL 13, K¥AR
2N BRFFLAWIAN, REAFHFAWIA, FREXANLIL, FTHF6 4.
R-—XEAFEN —SHF LR, HoRTEAS Y AFMEREERER, RGN
1, W F A LA S R INE. NIRARREEAY . S FREMURRRE
B PWAARENGY, RREARBAELTHELRNELE, BERR % F.
F. R HFERAET TG L ERNZC A2 —.

4. FRH EURE & HRIE,

Flid e fl G, BRI RME. ABHBTRK S H5REZR,
RAEF AR X EAZHIAE, FREEZNARFS . RERHRTE., FH
TEFLE, HERBERERERINE, WAZLHRANNE, ARBERRELENE
X o
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10. MMBRE M A H#) B AF

10-1 FHEAZ R

. AERFRAEXFHREZLZAN, WRERERBA TR, HEZRANRSR, 7RI,
2. TEEARIYUATZEENRERRAEZRESR, BT REMRE (REBRF. HFAZ. HFR
. BFEFESFE. N, EHEESE), REERERENABHEEHFER. ¥ KA
AREAFTENERFMFERRLBUEENR; ZFANERERLYUEAZEY, HREFEHEFI A
EIEHNTRE, REFARIGETHEAESEA.

3. MBHIFAME R, THK4-6LEFHH®ELFHREXERAABIEI,

4. HEHFEHRY AT ERERNRER A WE X,

5. RERMABX 2 K. RIREERBEKE K, vl gk,

6. REHLL FRE TRAHY.

10-2 R4 B A7

. AAEREATREEATHRREER, 2HHXNEFRBELAET, KEFRNEHFTEE
RANHEAT LR, EHFAHNAEARNT, EHFFTES TmiE .

2. R EATHREXHEAREXRBRYBAFRAATFE, NERTEE A2 ERRNEE
F3F, FRGENEAEIERAREREELE, MOARAIFTERELFIHEFK, HEEE
WA B AR W & E LT R E QA REF 6 K.

3. ANMBALRERMFANERER, EXBTEFENE, B Rths, REFEANAXE
RPN E R, BEFEANCEEAR, IFERL. QILRANGE—RFRFITTEH, &
HFEWIAELBRSE
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12. B E

5 | hbAE asrnE P
FEHERE (RENE. 5F. BH. HERA. 5F
gy | A BR XK. R (B))
TRHERE RRAR. BR. BAREARA S
i EH. WA HEE)
R R DK E R
EEAR [ EHEVEFNA A G5 HE
3> b b
FEFR
5 1 2k DUK B
ER SR | 5 RVEFNA A G5 HE
(51 | w0 H—=A
TRl R
THRADLAAES BR. KEEOLE
oy |FREAMEEER GANT
WA WA A5 S R B %
B 5 Bt R A (A o B X IR
I8 BLJR ) % B AR
RERSE | BT RE RN AERAE (0 BERREAT)
B S W RN AR (5 AT
| FURRA
WEER Dhawn
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B.a2RfA5EE

N iR R E L ! REMBESEE—RE
AN (T AT (EFIEEED
PRI (AL S0
7R WIS I E B

¥ Bz iE ﬁ; I S S Forfs
K L Gt | BEertgl 2018 2019 &t | BaemE 2018 2019
% | % G Gais

At 10 100%
MBI 5.04 3.15 1.89
L 1 UREAA 0.5 0.3
1. 2 fRA AT 2.5 1.5
1.3 MR RN 0.15 0. 09
Al S B WA B il 1.2 0.75 0. 45
2.1 A 0. 25 0.15
. 2.2 W& 0. 25 0.15
2.3 Xt 0.25 0.15
WA K 0. 84 0.6 0. 24
; 3. 1 IRAEARHE S BAR BT 0.2

3.2 #HE 0.1 0. 06
3.3 Wt 0.1 0. 06
3.4 PRAEIC 0.1 0. 06




3.5 0. 05 0.03

3.6 A 0. 05 0.03
IR T2 3 1R

Hep: 4.1

4.2

LA 1 0.5 0.5

5.1 MeHHIVESE 0.5

5.2 W KFEE 0.5
S IE 1.02 1.02

Hp: 6.1 AT 0.22

6.2 2255 0.3

6.3 Bl 0.5
TR 0.5 0.5

7.1 WL, B 0.2

7.2 PP 0.3
At 0.4 0.4

8. 1 &4t 0.2

8.2 B FA 0.2
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13. ST B A A

REFR (FRELTHRREZREESE) I (FEAELTAREERAT
K, BERAEE (MARE) KEEETTRREEY. KRZRER, FHTN

RS FFREHE T,

14. ¥FrEFHEN
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